
  

      
  

   

 

    

   

 
 

To: All New Zealand Golf Clubs, District Associations and New Zealand Golf Life Members 
 

Good morning, 
 
Welcome to the latest New Zealand Golf Partner Update (#78) 
 
While the country still has many COVID-19 related concerns to consider, the pandemic has given golf 
the opportunity to broaden its player base and increase its popularity. 
 
Throughout the lock down periods, golf has been able to position itself as a sport that good for your 
health, good for your mind, and a sport that you can do in a socially distant and responsible way.  
 
For many, the lock down periods of 2020 have also provided an opportunity to think about 
reconnecting with the game. This has led to a 5.5% lift in national membership numbers to the end 
of August against August 2019 and a whopping increase of 24% in rounds played in August 2020 vs 
August 2020 (even with the lock down period included). 
 
 

http://live.golf.co.nz/Email/link/21227/23036278/index.htm
http://live.golf.co.nz/Email/link/21228/23036278/index.htm


 
 
 
This positive momentum builds on our work in 2019 where we saw both rounds and membership 
levels grow for the first time in many years.  
 
The challenge now is to make this positive upswing sustainable.  
 
We know that golf plays a vital part in New Zealand golfers lives mentally, physically, and socially; 
bringing people together in a safe environment, often creating a community hub at local golf clubs 
around the country. Post our first two lock down periods, these qualities are now more important 
than ever and therein lies the opportunity for golf. 
 
Through the work we do each day with golf clubs all over the country, we are aware of so many 
clubs who are harnessing the current positive momentum in golf and working on ways to sustain the 
current growth. This is the critical piece of in front of the sector right now and where our team have 
their focus.  
 
What we do know is that interest in the game is increasing and we have a chance to keep this 
popularity growing even despite the COVID-19 pandemic.  
 
Over the coming years we can expect to see much more public conversation on the health and 
wellbeing benefits of sport – golf is ideally placed to be a central part of this conversation and, if we 
harness the opportunity appropriately, increase our player base. 
 
We do acknowledge all people in our sector continue to have much to consider. Our message 
therefore continues to be one of support. First and foremost, the team at New Zealand Golf are here 
to help. These are challenging and unprecedented times so please reach out if you need any help or 
assistance.  
 
Please pass this email to anyone at your club or District Association who you think may wish to read 
this update. 

 
------------------------------------- 



 
In this update: 

COVID-19 
- Golf at Alert Level 2 
 
Growing the Positive Profile of Golf 
- New Zealand Golf Finalists in the NZ Sport and Recreation Awards 
- Autex Muriwai Open 
- National Golf Awards 
- Out the Screws Podcast 
- Health Benefits of Golf 
- Let’s Hear your LOVE Golf Stories 
 
 
Increasing Participation 
- LOVE Membership - Spotlight on Supporting New Members 
- LOVE Golf Futures - Our Programme for Young Golfers  
- Why Do Young People Play Sport?  
- Futures Facebook Community   
- All Abilities  
- The 2020 Amputee & Disability Golf Open  
- She Loves Golf 
- LOVE Golf Play 
 
 
Supporting Clubs, Facilities and the Golf Sector 

- Latest Case Study 
- Women and Girls Hui – Monday 14 September  
- World Handicap System 
- Allocation of Stroke Holes 
- Golf Operations Guide 
- DotGolf Tee Booking System 
- Support Tools and Resources 
- Partner Club Programme 
- National Club and Remuneration Survey 
- National Group Buying scheme for clubs 
- MyTurf Portal 
- Helping Golf Build Back Better 
- Club Sustainability 
- New Zealand Golf Insurance Programme 
- Member offers 
- Membership Reporting 
- Other Communications from New Zealand 
 

Previous Partner Updates can be viewed here.   

 

http://www.golf.co.nz/About/Constitution.aspx


COVID-19 – Golf at Alert Level 2 
The Government has announced: 

• Auckland is at Alert Level 2 from Monday 31 August until at least Sunday 6 September (note: 
Auckland will have a continued limit on gatherings at Alert Level 2). 

• A continuation of Alert Level 2 for the rest of New Zealand until at least Sunday 6 
September. 

We have therefore updated our guidance for golf at Alert Level 2 which can be viewed at the link 
below. 
 
> Guidance for Golf at Alert Level 2 (from Monday 31 August) 

 
Further Information 
For official government information, visit https://covid19.govt.nz/ 
For specific sport sector information, visit https://sportnz.org.nz/ 
 
Please be in touch with New Zealand Golf if you have any general queries. We will issue further 
guidance as soon as we have any updated information. 

 

 

New Zealand Golf are finalists for two awards at the NZ Sport and Recreation Awards 
New Zealand Golf are finalists for both the Community Impact award and the Leadership in Diversity 
and Inclusion award for the work being done with LOVE Golf Futures and the launch of LOVE Golf All 
Abilities. New Zealand Golf Chief Executive Dean Murphy says it’s fantastic to be recognised. 
 
“It’s fantastic for New Zealand Golf to be recognised by Sport NZ for the work we are doing. Our 
vision is to enrich lives through golf and we’re really delighted to see these great initiatives being 
recognised in this manner. We have some exceptional people in our organisation who are doing 
great work and I’m really pleased they have this platform to showcase their outstanding work.” 
 
Click Here for the full story. 
 
 

 
 
Hydes comes from behind to win Autex Muriwai Open 
 

https://www.golf.co.nz/uploads/COVID-19/Golf%20at%20Alert%20Level%202%20-%20from%2031%20August%202020.pdf
https://covid19.govt.nz/
https://sportnz.org.nz/
https://www.golf.co.nz/NewsMedia/Article.aspx?id=4257


 

James Hydes has etched his name in the history books, becoming the seventh amateur to win on the 
Jennian Homes Charles Tour at the Autex Muriwai Open. 
 
Starting the day three-shots back of the overnight leaders Ryan Chisnall and Jordan Loof, Hydes 
knew he needed to hang tough in the blustery conditions that are typical of a winters day at Muriwai 
Golf Club. 
 
Click Here for the full story. 
 

 
 
National Golf Awards 

WATCH: Ryan Fox wins Professional of the Year & Performance of the Year 

WATCH: Waitemata Golf Club wins Club of the Year 

READ: Daniel Hillier wins Male Amateur of the Year 

 

Daniel Hillier has won the Male Amateur of the Year award at the 2019 National Golf Awards despite 
only being eligible for the award for half of the year. 
 
Hillier transitioned to the professional ranks in September last year after winning the first stage of 
European Tour Qualifying School and made his professional debut at the KLM Open on the European 
Tour.  
 
The Wellingtonian had a stellar amateur career which saw him win on the Jennian Homes Charles 
Tour, capture two New Zealand Amateur Championships and two New Zealand Age Group 
Championships, and was co-medalist at the US Amateur at Pebble Beach. 

https://www.golf.co.nz/NewsMedia/Article.aspx?src=&id=4237&topickey=National&topicid=765454
https://youtu.be/XKVgTk1uHUU
https://youtu.be/1Nj_43YogCA


 
However, in 2019 Hillier qualified for his maiden major championship at the US Open, also held at 
Pebble Beach. 
 
Click Here for the full story. 

 
Out the Screws Podcast 
A golf podcast featuring co-hosts Louis Herman-Watt and former PGA Tour player Phil Tataurangi 
with a heavy focus on New Zealand and our proud connection to the sport but also the latest opinion 
and analysis on the major tours and high flying pros. 
 
The latest Out the Screws podcast on Spotify 
The latest Out the Screws podcast on Apple 
 
 

 
Health Benefits of Golf   
Golfing regularly could be a hole-in-one for older adults’ health with research presented at American 
Stroke Association’s International Stroke Conference 2020.   

"Our study is perhaps the first of its kind to evaluate the long-term health benefits of golf, 
particularly one of the most popular sports among older people in many countries," said Adnan 
Qureshi, M.D., lead author   
 
Out of almost 5,900 participants, average age 72, researchers identified 384 golfers (41.9% men). 
During follow-up, 8.1% of the golfers had suffered strokes and 9.8% of the golfers had heart attacks. 
When comparing death rates among golfers and non-golfers, researchers found a significantly lower 
rate of death among golfers compared to non-golfers, 15.1% compared to 24.6%, respectively.  
 
“While walking and low intensity jogging may be comparable exercise, they lack the competitive 
excitement of golf. Regular exercise, exposure to a less polluted environment and social interactions 
provided by golf are all positive for health. Another positive is that older adults can continue to play 
golf, unlike other more strenuous sports such as football, boxing and tennis. Additional positive 
aspects stress relief and relaxation, which golf appears better suited for than other sports.” Qureshi 
said.  
 
For more information, please visit https://www.lovegolf.co.nz/health-benefits-of-golf to 
understand more about promoting the physical, social, cognitive and mental benefits of golf.   
 

 
 
#LOVEGolfStories – let’s hear how golf enriches your life 
 
Our desire to keep sharing epic stories continues! 
 
#LOVEGolfStories is New Zealand Golf’s newest initiative dedicated to sharing different stories from 
around the golfing sector about how golf enriches lives. 
 
With the impacts of the Covid-19 pandemic in New Zealand, we see golf playing a vital part in many 
New Zealanders lives mentally, physically, and socially, and we feel it’s important to remind our 

https://www.golf.co.nz/NewsMedia/Article.aspx?src=&id=4239
https://open.spotify.com/episode/3WNKqgK8FlK9emA07NNct7?si=HpbZ_STtTlOv8qTQQAaDpw
https://podcasts.apple.com/nz/podcast/outta-the-screws-golf-podcast/id1527180436
https://www.lovegolf.co.nz/health-benefits-of-golf


golfers all the good things golf brings to one’s life. The month of June was dedicated to doing just 
that. 
 
Every golfer in New Zealand has their own story, their own reason they started playing the game, 
and why they LOVE Golf. 
 
Over the month of June, we received over 400 different stories on how golf has had an impact on 
peoples’ lives. We gave away five full playing memberships (up to the value of $1,500), Srixon golf 
clubs, LOVE Golf merchandise, and a stay and play at Moose Lodge. 
 
Thank you to everyone that sent in their #LOVEGolfStories; it’s clear that golf is more than just a 
sport. 
 
We want to keep hearing and sharing your stories and spreading the love for our great game. Below 
is a survey link where you can tell us your stories on why you LOVE Golf. 
 
We will continue sharing this content across our social media channels (Facebook: @LoveGolfNZ, 
Instagram: lovegolfnz). 
 
We look forward to spreading the love for golf with you to help our golf clubs and our members post 
Covid-19. Let’s support the game we love and continue to help drive participation in New Zealand. 
 
To share your #LOVEGolfStories, click HERE. 
 
https://www.surveymonkey.com/r/XP6LN3Q 

 
#LOVEGolfStories 
Watch: Why our professionals LOVE Golf 
Watch: Golf escape with triathlete Emily McNaughten 
Read: How a single shot can lead to a lifelong golf addiction 
 

 

 

LOVE Membership: Spotlight on Supporting New Members 
With the increase in golf club memberships across the country since the end of the lockdown period, 
now is a timely reminder of the importance of focusing on the new member experience. 
 
The 2019 Club Member Experience Survey highlighted that of the respondents who have been at the 
club for less than a year (i.e. new members): 

• 7 in 10 are satisfied with the joining process 
• People of Asian and Indian ethnicities are significantly likely to be dissatisfied with the 

joining process 
• Females are particularly enthusiastic about the introductions and opportunities to existing 

new members 
 

https://www.surveymonkey.com/r/XP6LN3Q
https://www.surveymonkey.com/r/XP6LN3Q
https://www.youtube.com/watch?v=jcu6IbyZYXc
https://youtu.be/5KkROpye2Uo
https://www.golf.co.nz/NewsMedia/Article.aspx?src=&id=4207


Creating a positive club member experience is essential to help engage and retain new members. 
Engaging new members from the beginning is a critical step towards integrating them into the club 
environment and understanding their wants and needs. It is important that you work with new 
members to ensure you are providing them with multiple connected opportunities to grow their 
love of golf both on and off the course. 
 
See the attached document to find out more about the joining process and how your golf club can 
better support new members through onboarding, being responsive to their needs and 
requirements, communicating and connecting and supporting cultural considerations.  
 

 
 
LOVE Golf Futures - Our Programme for Young Golfers 
 

 

LOVE Golf Futures is about enriching the lives of young people through golf.   

Prior to the country entering Level 4, rounds played by young people were up 8% compared to the 
same time the previous year. As the country went down in alert levels, rounds played had risen 14% 
compared to the same period last year.   
 
As spring is approaching, golf has an opportunity to grow and continue to be a sport of choice for 
young people and families with the open green spaces, lends itself to physical distancing with no 
physical contact necessary.   
 
As young people and families ease their way back into socialising with others responsibly, the golf 
course will be a great place to catch up with friends from a distance and make new ones!    

To help young people stay active all summer long, the upcoming school holidays present a good time 
to start planning a calendar of Futures events to engage young golfers in your community looking for 
holiday activity options and beyond.   
 
For example, last school holidays, Canterbury Golf along with local clubs, Waimairi Beach, Avondale 
and Russley held Futures Junior Events attracting some of the largest fields in the past 10 years with 
over 60 players participating in each event. With 9 hole and 18 hole options, the school holiday 
events were designed to provide an experience for young players at varying stages of development.   
 
“It was great to see a range of players aging from 5 to 18 years old with some new faces participating 
in these school holiday events for the first time” said Rachel Thow Canterbury Golf Development 
Manager. “It shows that there are a number of clubs, along with Futures Canterbury Hubs, doing 
some great work to provide programmes to grow participation in this age bracket”.  



If you require support, please reach out to your Regional Support Manager.   
 

 
 
Why Do Young People Play Sport?  
What do the young people at your club enjoy about golf? To understand their ‘why’ will help your 
club to provide the experiences that will retain their involvement and support them in their journey 
with the game.  
 
Watch this video of why these young Futures Players love golf:    
Video link - Why young people love golf!   
 
Do the reasons the young people at your club enjoy golf match with the experiences and 
opportunities your club provides?   
 
The following article is a great read on what young people enjoy in sport. Young People enjoy sport 
because it’s fun, but this article looks at what “fun” really means in the eyes of the young.  
https://balanceisbetter.org.nz/parents-time-to-talk-about-your-childs-why/  
 
We recommend you to encourage all key people within your club who support young people / 
Futures players to visit Golf Tutor (www.golftutor.co.nz), register and go through the three modules 
to better understand the needs of young people and how they can better support them.  
 
If you would like to know more about how to meet the needs of your young golfers, how to develop 
a thriving Futures programme or have a Futures Coach workshop run at your club, then please get in 
contact golftutor@nzgolf.org.nz  
 
  

 
 
Futures Facebook Community   
Join our Futures Facebook Community! This group is for everyone who wants to help us grow youth 
golf. There will be opportunities to share ideas, progress and connect with others across the country 
on a variety of topics:  

• Recruitment, retention and membership offerings    
• Getting your team together    
• Role of coaching    
• Playing opportunities, handicapping and competitions    
• Facilities and course set up    
• Marketing and promoting your offerings    
• Ideas for fundraising and much more.     

    
Click here to join the conversation! https://www.facebook.com/groups/lovegolffutures/   
  

 
 
All Abilities  
All Abilities aims to make golf the most inclusive, accessible sport for every BODY.   
 
To showcase the life changing impact of golf, the story of Aimi Bullock is shared below.  

https://nzgolf.sharepoint.com/:v:/g/EWRGkgWhi5BNros8MsHwnrYBWDuWwbCSDwElRYlQHdmzkg?e=kehRqJ
https://balanceisbetter.org.nz/parents-time-to-talk-about-your-childs-why/
http://www.golftutor.co.nz/
mailto:golftutor@nzgolf.org.nz
https://www.facebook.com/groups/lovegolffutures/


Aimi Bullock was a keen hockey player and a road cyclist, at the age of 36 Bullock began to lose the 
sight in her left eye. Four years later, she was diagnosed with MS and it was tough to comprehend.   
It led her to adapt and change sporting pastimes – and now she is devoted to golf and helping other 
women with impairments find enjoyment in the sport.   
 
Bullock refuses to accept that disability means she is disenfranchised.   
 
“I re-discovered golf when I was diagnosed with MS,” confirmed Bullock. “It was life-changing for 
me.”  
 
Click here for the full story.   
 

 
 
The 2020 Amputee & Disability Golf Open  
The 2020 Amputee & Disability Golf Open being held in Christchurch at the Waimari Beach Golf 
Links, on the 1st and 2nd of October 2020.   
 
If you require any information to promote this opportunity for your members, please 
contact thiem.nguyen@nzgolf.org.nz   
 
 

 
 
She Loves Golf 
This summer, She Loves Golf will be here once again, and this time we’re celebrating our six-
year anniversary!   

Every year, over 100 She Loves Golf events are held by clubs across the country with over 2,500 
females participating in events, coaching and making the transition to golf club membership.    
 
We’re sharing stories from women of all ages who have been inspired to get started and hooked on 
the game through She Loves Golf experienced delivered by golf clubs across New Zealand.   
Here are their stories:   
 
“I needed something new and a challenge and always wanted to play and after reading about 
She Loves Golf knew that was perfect for me as I didn't want to be the only one starting out. I have 
also had to learn to be patient, cope with the frustration! I have made many new friends through 
golf and it gives me a feeling of belonging. - Female, 63 years old, Golf Club Member, Otago.   
 
“I've always thought I might like golf, as I like 'low key' sports and being outside, and I'm not really a 
massive team sport or super sporty type of person, but I've never had the opportunity to 
learn and play. I came across the She Loves Golf beginner packages this summer and signed up.  
They've been the perfect intro, learning with other beginner females in a low key, relaxed 
environment, being able to wear gym clothes and feel relaxed on the course has been 
amazing.” - Female, 39 years old, Casual Golfer, Auckland.   
 
She Loves Golf has been really great experience! I love how relaxing it makes me feel! I enjoy the 
challenge and love learning more as I play more. I'm always excited to play i used to make excuses to 
not go to other sports but I'm always keen to get out to golf.” - Female, 31 years old, Golf Club 
Member, Bay of Plenty.    

https://www.nationalclubgolfer.com/news/women-and-girls-golf-week-aimi-bullock-volunteer/
mailto:thiem.nguyen@nzgolf.org.nz


 
If you require support, please reach out to your Regional Support Manager.   
 
More to come soon!   
 
 

 
  
LOVE Golf Play – Next release on Thursday 3 September 
The next release of LOVE Golf Play will be this Thursday 3 September.  
 
LOVE Golf Play will be circulated on September 3rd to over 160,000+ members and casual golfers. If 
you are struggling to find time to upload your offer, see contacts below. 
 
We encourage golf clubs to be part of our LOVE Golf Play campaign and use the platform as a 
marketing and communication tool promote their club, course, cafe, coaching, membership or 
events to a highly engaged golf audience. 
 
Our guidance is to promote a voucher to encourage golfers who are in a position to do so, to buy a 
voucher now and support their local or favourite golf club, redeemable when it is safe to return 
to play. 
 
Let’s give people great offers to drive them to the course. 
 
Timelines 
Please upload your vouchers by 10am on Thursday the 3rd of September if you wish to be included 
in the first mail-out. After this date, you can still upload vouchers at your own convenience and they 
will be visible on www.play.lovegolf.co.nz 
 
Please click on the link below to view our ‘How to Video’  
How to Video – For golf clubs who need a refresher 
 
To more help, please contact your Regional Support Manager or for technical support, please 
contact: grace@nzgolf.org.nz maddi@nzgolf.org.nz or thiem.nguyen@nzgolf.org.nz 
 
 
  

 

 

Latest Case Study 

• An example of working with a Regional Sports Trust: CLICK HERE 
 

 
 
New Zealand Golf Women and Girls Hui – Monday 14 September 
 

http://www.play.lovegolf.co.nz/
https://youtu.be/9UcAcIHQA6c
mailto:grace@nzgolf.org.nz
mailto:maddi@nzgolf.org.nz
mailto:thiem.nguyen@nzgolf.org.nz
https://www.golf.co.nz/uploads/An%20example%20of%20working%20with%20a%20regional%20sports%20trust.pdf
https://www.golf.co.nz/uploads/Omaha%20Golf%20Club%20Twilight%20Case%20Study.pdf
https://www.golf.co.nz/uploads/Omaha%20Golf%20Club%20Twilight%20Case%20Study.pdf


 
 
Calling all men and women who work or volunteer in our golf sector. This event is for you! 
 
Are you enthusiastic or have an interest in creating positive and inclusive experiences for women 
and girls at all levels of golf? Then come and join our Hui!  
 
We’ll be exploring the issues and challenges facing women and girls in sport today. We will gain 
inspiration from leaders in the field of gender equality and have interactive discussions, share ideas 
and solutions that help shape the future of women’s golf in NZ. 
 
Join us on the journey to prepare and position our sector as a sport that is fully inclusive, accessible 
and welcoming to women and lay strong foundations for the next generation of young girls.  
 
Click Here for more details. 
 

 
 
World Handicap System (WHS)  
 

 

 
The World Handicap System (WHS) has now been operational in New Zealand for over three months 
and feedback suggests it is operating well. 
 
One of the new features is the outward control of handicap indexes, where a low handicap index is 
identified looking back 365 days and then two forms of control as an index moves out.  
 
In winter scores will usually be higher and for the first time players are being affected by the hard 
cap, which only allows outward movement to be 5.0 strokes above the low handicap index. This is 
the formula operating as it should do, but it does not mean that it apply in all cases. You may have a 
senior golfer playing regularly, but is severely affected by the heavy conditions of winter. Or you may 
have a golfer who is recovering from a health issue who can no longer play near the handicap index 
that the formula allows. In situations like this you can help by adjusting the handicap index. Your 
club handicapper or handicap committee should complete a review and if agreed make an 

https://www.golf.co.nz/NewsMedia/Article.aspx?id=4253&src=&topickey=&topicid=


adjustment. To make the change sign in to DotGolf and search for the player. Click on the official 
handicap adjustment which takes you to the following: 

 
 
It is best to have a record of recent scores so you have an indication of the amount of adjustment 
required. If a player has a low handicap index of 12.8, they can move to no higher than 17.8, yet if 
they have three recent scores with an average differential of 29.0, they are playing well over their 
expected score. In this case you would make an adjustment and it might be by the value of 10.  
 
When the adjustment is made it adds 10 to the handicap differential of each of the last 20 scores, 
which then moves the handicap index out.  
 
If you require further information on this or any other handicap query, contact 
philaickin@nzgolf.org.nz 
 

 
 
Allocation of Stroke Holes   
When determining stroke index allocation, it is of paramount importance in handicap match play 
that the strokes to be received, irrespective of handicap differences, are evenly spread over the 18 
holes. 
 
It is an established fact that the stroke index allocation has virtually no influence on the Stableford 
result and therefore on handicap calculations. 
 
In undertaking a review of stroke holes, New Zealand Golf recommends clubs follow the ‘six triad 
structure’ as set out in the WHS Rules of Handicapping 
https://www.golf.co.nz/About/Handicapping.aspx – Appendix E: Stroke Index Allocation.    
 
This method is designed to accommodate both stroke play and match play formats. 

mailto:philaickin@nzgolf.org.nz
https://www.golf.co.nz/About/Handicapping.aspx


This process may seem a bit daunting with holes ranked based on their playing difficulty relative to 
par, applying odds and evens to each nine, then spreading the final allocations evenly over the 18 
holes, but we have a newly introduced tool under the Course Rating database which will produce 
Stroke Allocation Reports using this method and may assist in finalising the allocation of stroke 
holes.   
 
For further information on this process, or to request a report, please contact either Phil Aickin 
philaickin@nzgolf.org.nz or Karen Collins karen@nzgolf.org.nz 
 

 
 
Golf Operations Guide Available 
We have recently developed a Golf Operations Guide to assist you with key areas of the game. This 
includes information regarding course rating, course set up, handicapping (which will evolve over the 
coming months) the allocation of stroke holes, handicap competitions, entering overseas score 
cards, and more.   
 
If we have missed something out that you would like to see included, please let us know. 
 
You can find the Golf Operations Guide at http://www.golf.co.nz/About/GolfOperationsGuide.aspx 
 
On regular occasions we will add to the Golf Operations Guide to keep it up to date and a helpful 
resource for your Club. 

 
Online Tee Booking Facility 
This is a reminder that DotGolf provide an exceptional online tee booking service which is used by a 
large percentage of our membership.  
 
Times can be booked through a phone app or website and is very easy to use. The app also includes 
a check in process for contact tracing and a fantastic new digital scorecard features. 
 
If your club would like more information, contact Matt Smith, matt@golf.co.nz 

  

 
 
Support Tools and Resources 
As part of New Zealand Golf's commitment to supporting the grass roots of the game, there are 
programmes, tools and resources on the New Zealand Golf website. 
 
The tools have been divided in to four key performance areas as noted below: 

• Leadership & Governance 
• Financial Strength & Sustainability 
• Membership and Participation 
• Delivering Quality Experiences 
 
Click here to access these tools and resources. 

mailto:philaickin@nzgolf.org.nz
mailto:karen@nzgolf.org.nz
http://www.golf.co.nz/About/GolfOperationsGuide.aspx
mailto:matt@golf.co.nz
https://www.golf.co.nz/About/ClubManual.aspx


If you require any support please contact your Regional Support Manager or 
email carl@nzgolf.org.nz 
 

 
 
Partner Club Programme 
New Zealand Golf has a team of people dedicated to supporting your club operate effectively. Please 
make contact with the relevant person in your region if you are looking for support. 
  
Emily Davidson - Auckland, North Harbour, Northland 
Phone: 022 370 4407 
Email: emily@nzgolf.org.nz 
  
Mark Webb - Waikato, Bay of Plenty 
Phone: 027 700 7219 
Email: mark@nzgolf.org.nz 
  
Dayne Bulloch - Taranaki, Manawatu-Wanganui, Wellington, Hawkes Bay 
Phone: 021 732 771 
Email: dayne@nzgolf.org.nz 
  
Richard Hudson - Tasman, Canterbury, Aorangi 
Phone: 027 700 1263 
Email: richard@nzgolf.org.nz 
  
Alan Nicholls Sport Otago - Otago Region 
Phone: 027 695 8007 
Email: csm@sportotago.co.nz 
  
Matthew Southerden  
National Facilities Manager  
Support with facility development/redevelopment, customer & employee experience, 
relocation, amalgamation & merger. 
Phone: 027 700 4647 
Email: matt.southerden@nzgolf.org.nz 
 

 
 
National Club and Remuneration Survey 
Every two years New Zealand Golf ask for a small bit of information to help our industry stay 
informed. 

The information is used by golf clubs, New Zealand Golf, Districts and our partners to make better 
decisions. Please see attached the 2018 information. 
 
Clubs go in the draw to win a prize pack including: 

• $500 of Love Golf merchandise,  
• Srixon Golf balls,  
• A signed and framed picture of Sir Bob Charles. 

 

mailto:carl@nzgolf.org.nz
mailto:emily@nzgolf.org.nz
mailto:mark@nzgolf.org.nz
mailto:dayne@nzgolf.org.nz
mailto:richard@nzgolf.org.nz
mailto:csm@sportotago.co.nz
mailto:matt.southerden@nzgolf.org.nz


Please click the below link to complete the survey. 
https://www.surveymonkey.com/r/Clubandremuneration2020 
 
Thank you in advance for your time. 

The survey closes on 30 September. 
 

 
 
National Group Buying scheme - A dollar saved is a dollar earned – n3 
Did you know by adding just one more n3 supplier to your n3 account your club could save an 
estimated $1,808 per year?  
 
Also, if you add a supplier to your n3 account before October 31 your club will go in the draw to win 
some exciting prizes. 
 
Please see the attached email for more information. 
 
Not an n3 member? No problem. New Zealand Golf have already paid for your club to have and 
account and it is waiting for activation. 
 
Go here to activate: https://www.n3.co.nz 
 

 
 
MyTurf Portal 
 
 

 

Everyday our activities have an impact on the natural environment. Knowing what you need to do 
and how you stay legally compliant is a challenge as each part of the country has so different rules. 
 
We have been working with the New Zealand Sports Turf Institute to develop an easy to use tool to 
help Golf Clubs know what they need to do and the stay compliant. 
 
Video: https://labosport72-my.sharepoint.com/f9f9982b-aecb-40c0-978a-ac7ccf7a9e2e 
 
Click here to access the portal 
 

 
 
Helping Golf Build Back Better 

Across sport and society, COVID-19 has thrown up a variety of new and significant challenges. For 
golf, this has ranged from essential-only maintenance and closed clubhouses to cancelled 
tournaments and paused course developments. 
 

https://www.surveymonkey.com/r/Clubandremuneration2020
https://www.n3.co.nz/
https://labosport72-my.sharepoint.com/f9f9982b-aecb-40c0-978a-ac7ccf7a9e2e
https://myturfportal.nzsti.com/


Now, as people, businesses, industries and nations are getting back on their feet, there is an 
important conversation happening, about how to build a more sustainable recovery.  
 
Surveys show anywhere from 60-90% of people don’t want life to return to quite the way it was 
before – and as many are beginning to see, golf fits well as a part of society’s drive for a greener and 
healthier future. 
 
To kick things off, please help the GEO Foundation drive the conversation forward by answering 
some questions in a quick opinion poll.  
 
Click here to join the conversation  
 

 
 
Building a Sustainable Golfing Business 
The effect of COVID-19 will be felt for years to come as organisations adjust to this new normal.  
 
Being in a position to drive changes in to your clubs bottom line is going to be vital and finding ideas 
on how to do this is going to be the challenge. 
 
To help in this area New Zealand Golf have partnered with the GEO Foundations platform OnCourse.  
 
It’s simple to setup and offers a 30 day trial, giving you a place to capture and identify areas of your 
operations that could be tweaked to give your club visibility on potential cost saving areas.  
 
Click here to get OnCourse 
 
 

 
 
New Zealand Golf Insurance Programme for Clubs 
In partnership with the GMANZ, New Zealand Golf and Apex Insurance have worked together to 
create a quality insurance programme for your club. 
 
This programme generally offers greater, golf club specific coverage at highly competitive rates. 
 
There has never been a better time to check get a free quote on your insurance and ensure you have 
the best cover for the best rate. 
 
With offices in both the North and South Island, APEX has the country covered. Apex have kindly put 
together a document regarding insurance considerations for your club during Covid-19. 
 
Insurance considerations  
 
Please contact New Zealand Golf or Apex for more information: 
 
darrinm@apexinsurance.co.nz 
09 520 9441 

 

https://www.surveymonkey.co.uk/r/Q2GK23V
https://sustainable.golf/helping_golf_to_build_back_better
https://getoncourse.golf/
https://www.golf.co.nz/uploads/COVID-19%20Resource%20-%20Insurance%20considerations.pdf
mailto:darrinm@apexinsurance.co.nz


 
Member Offers 

 
Jennian Homes – Jennian Homes isn’t only focused on ‘building the future’ of our emerging golfers, 
they have also added another layer which benefits all golfers nationwide. A registered member of 
New Zealand Golf who builds a new home with Jennian Homes will: 

- Receive a contribution towards their choice of new golf equipment*  
- Have their golf club membership paid for one year* 
- Enable a donation back to New Zealand Junior Golf* 

Click here to find out more 
 
Hyundai – Hyundai New Zealand together with New Zealand Golf is focussed on enriching lives 
through golf, whether that be through events such as the Hyundai Futures Festival of Golf or the NZ 
Open, digitally, regionally through their dealerships or through other value-add propositions. New 
Zealand Golf members have the opportunity to win with Hyundai Club House. Every month a new 
prize is up for grabs. Head over to the Hyundai Clubhouse  now for this month’s giveaway.  

Hyundai are keen to help drive your performance by helping you understand your game a little more through 
the recently launched Hyundai Stats Chat. The Hyundai Stats Chat will be sent every 2nd month to those who 
have signed up providing key insights into your game. Click here to sign up now. 

Laithwaites Wine – Laithwaites Wine are New Zealand Golf’s official wine partner and have a great 
offer available exclusively to New Zealand golfers. Enjoy 12 ‘must-try’ world-class reds for just 
$10.99 a bottle. Taste premium reds and the savings are amazing which includes delivery to your 
door. Click here to find out more. 
 
FlexiToursNZ – Together with New Zealand Golf, FlexiToursNZ aim to change the game of domestic 
golf tourism within New Zealand. With a raft of options available from self-drive to guided transfers, 
day trips to longer holidays, catering to both golfers and non-golfers they really have something 
available for all requirements. What’s more, if you book a holiday with FlexiToursNZ before 31 
October, you will go in the draw to win a range of prizes from a cruise in Fiji right through to $1,000 
trip credit with FlexiToursNZ. Click here to discover your next domestic golf holiday. 
 
EZGO –‘The best electric cart in the world’ EZGO has all of your golf cart requirements covered, 
check them out here 
 
Srixon -  the official golf ball of New Zealand Golf. Great supporters of our game with a great ball to 
match. Make sure you check out your nearest Srixon dealer here when you’re after your next set of 
balls. 
 
Golf Distributors – For all of your Cobra Puma apparel and Bushnell golfing needs, head over 
www.golfdistributors.co.nz  
 
New Zealand Golf Magazine– Get your annual subscription of New Zealand Golf magazine with 
exclusive New Zealand Golf members discount here 
 
The Cut Magazine – Get your annual subscription of The Cut here 
 
 

 

https://jennian.co.nz/nz-golf/
https://www.hyundai.co.nz/hyundai-club-house
https://www.hyundai.co.nz/hyundai-stats-chat?utm_source=edm&utm_medium=nz_golf&utm_campaign=may_2020_stats_chat_email&utm_content=cta
https://www.laithwaiteswine.co.nz/jsp/offer/recr/nz/law/offer_temp6.jsp?offerId=96200092&promoCode=8817003&offer=2020/july/8817003&utm_source=nz_golf&utm_medium=banner&utm_campaign=8817003&utm_content=rec_partner_benefits
https://www.flexitoursnz.com/golf/
http://www.ezgo.co.nz/
https://www.clevelandgolf.com.au/en_AU/stores
http://www.golfdistributors.co.nz/
http://www.golf.co.nz/Shop/details.aspx?ProdId=69
http://www.golf.co.nz/Shop/details.aspx?ProdId=104


Membership Reporting 
 
Membership Reporting 
The table below provides the latest total club membership numbers through until the end of August 
2020.  

Month Total Men Women Boys Girls 
vs Last 
Month 

vs Month Last 
Year 

Feb-19 103,369 75,011 22,402 4,740 1,216 0.01% 0.51% 

Mar-19 101,685 73,746 22,073 4,664 1,202 -1.63% 0.72% 

Apr-19 101,410 73,585 21,970 4,663 1,192 -0.27% 0.66% 

May-19 101,484 73,694 21,976 4,638 1,176 0.07% 1.92% 

Jun-19 101,612 73,802 21,970 4,665 1,175 0.13% 2.24% 

Jul-19 101,525 73,764 21,938 4,667 1,156 -0.09% 1.91% 

Aug-19 101,772 74,021 21,935 4,652 1,164 0.24% 1.84% 

Sep-19 102,808 74,969 22,004 4,675 1,160 1.02% 1.63% 

Oct-19 103,274 75,300 22,081 4,719 1,174 0.45% 1.62% 

Nov-19 104,527 76,244 22,300 4,784 1,199 1.21% 2.39% 

Dec-19 105,037 76,689 22,382 4,756 1,210 0.49% 1.54% 

Jan-20 106,483 77,841 22,490 4,903 1,249 1.38% 3.03% 

Feb-20 106,199 77,577 22,367 5,010 1,245 -0.27% 2.74% 

Mar-20 105,259 76,944 22,122 4,962 1,231 -0.89% 3.51% 

Apr-20 104,552 76,331 22,099 4,905 1,217 -0.67% 3.10% 

May-20 105,192 76,989 22,055 4,950 1,198 0.61% 3.65% 

June-20 105,779 77,474 22,085 5,033 1,187 0.56% 4.10% 

Jul-20 106,456 78,029 22,142 5,090 1,195 0.64% 4.86% 

Aug-20 107,427 78,855 22,254 5,124 1,194 0.91% 5.56% 
 
Rounds Reporting 
 

 



 
The number of rounds played is based on actual numbers of scorecards printed (where available) and estimated values computed from 
the number of scores entered for handicapping.  
 

 
Other Communications from New Zealand Golf 
New Zealand Golf uses various communication channels to connect with the golf community. See 
below for an overview of the main ways we keep in touch: 

New Zealand Golf YouTube 
We have a new YouTube account! Go and like and subscribe to our new page HERE. 
 
We’ll be constantly uploading new video content and sharing stories about everything golf in New 
Zealand. From updates, events, athletes, growing the game and everything else, the New Zealand 
Golf YouTube is your place to watch the latest on all things New Zealand Golf. 

 
Facebook 
Our Facebook page is very popular among golf fans. Visit our page at: 
http://www.facebook.com/pages/New-Zealand-
Golf/154193497977294?sk=app_109486035783059    
 
Twitter 
Our Twitter account is used to provide quick and regular updates for Followers. Follow us here: 
https://twitter.com/nzgolf 
 
Instagram: @nz_golf 
YouTube: https://www.youtube.com/channel/UCuFYS6IlRsagWP6cVBN7SRQ 
 
 
New Zealand Golf Website 
Our website (www.golf.co.nz) is the best way to keep up to date with all the news and initiatives 
from New Zealand Golf. We update this every day with new stories or new features so it is a good 
place to visit for all things golf. You may be interested to know that our website is New Zealand’s 
busiest sports specific website and generates over 3 million page views a month. All golf clubs have a 
profile under the ‘Club Directory’ which is one of the most viewed areas of the website. You can 
update your club’s details through DotGolf Live on a regular basis.  
 
Media Releases 
New Zealand Golf has a regular stream of media releases. These can mostly be viewed on our 
website however if you would like to be added to our Media Release distribution list please email 
jason@nzgolf.or.nz  
 
 
 
 
Kind regards, 
 
Dean Murphy 
Chief Executive 
New Zealand Golf 

 

https://www.youtube.com/channel/UCuFYS6IlRsagWP6cVBN7SRQ
http://www.facebook.com/pages/New-Zealand-Golf/154193497977294?sk=app_109486035783059
http://www.facebook.com/pages/New-Zealand-Golf/154193497977294?sk=app_109486035783059
https://twitter.com/nzgolf
https://www.youtube.com/channel/UCuFYS6IlRsagWP6cVBN7SRQ
http://www.golf.co.nz/
mailto:jason@nzgolf.or.nz
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